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Digital Certificate: Providing customers with more
transparency when selling a used Skoda

> Digital Certificate lists manufacturer-authorised details, including technical
specifications, verified mileage, servicing and repairs

> Authenticated data of a vehicle’s condition provided directly by the manufacturer
increases transparency for potential buyers and sellers

» Easy request of the Digital Certificate via the Skoda Connect website

Miada Boleslav, 30 October 2023 - With a few clicks, Skoda owners can now create a
Digital Certificate with verified details on their vehicle’s condition and service history
within warranty time. This file is an official document from the manufacturer, compiling
data from various sources, including the vehicle’s electronic service book. Customers
consistently have reliable information about their vehicle at their fingertips without
needing to visit a dealer or pay additional fees. The service is available for free on all
European Skoda cars where Skoda Connect is provided. This website provides an
overview of the respective countries for the respective features.

The Digital Vehicle Certificate substantially increases transparency for all parties when a
Skoda customer is selling a used car and thereby increasing its resale value. The document
includes the vehicle identification, technical specifications, an overview of standard and
optional equipment for buyers and sellers. Up-to-date mileage and mileage history, any
prepaid service and warranty extensions, as well as a comprehensive service history are also
provided. This not only encompasses regular maintenance but also any warranty repairs. Post
warranty history will be integrated to the Digital Certificate Service later. Vehicle owners can
conveniently create the file and export it as a PDF from Skoda Connect web portal. They just
need to visit the portal, log in, click on Digital Certificate and download the PDF. After that
they may resend or share it accordingly to their needs. Skoda owners can generate this
certificate any time and as often as they wish.

Mileage updated weekly

When selling a car, the Digital Certificate quickly provides all the details the prospective
buyer may wish to know. The mileage history for example is continuously updated - not just
during servicing. The mileage is recorded every week from the moment the Remote Access
feature is activated as part of Skoda Connect.

From details to story: skoda-storyboard.com

For all the latest news, follow us on X: @skodaautonews
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Skoda Connect: everything essential on your mobile phone

The Skoda Connect digital service allows users to monitor key vehicle parameters on their
mobile phone and includes a variety of additional features, such as door lock checks, Skoda
vehicle personalisation when switching between different vehicles stored in one account,
roadside assistance in case of a breakdown, and planning service visits. All relevant
movement and customer data are stored securely at all times, consistently meeting the
stringent standards of the EU GDPR.

Digitalisation: Increasing range of innovative, clever services

Skoda Auto offers an increasingly wide range of connectivity features and innovative
services that make using the car easier and more even more convenient. Examples include
the remote parking payment feature Pay to Park, or the latest Offers service, giving Skoda
car users access to a plenty of discounted items and special offers.
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The Digital Certificate is an official
document from Skoda Auto,
encompassing technical details, verified
mileage, servicing and repairs.
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Vehicle owners can conveniently create the
file and export it as a PDF from Skoda
Connect web portal. They just need to visit
the portal, log in, click on Digital Certificate
and download the PDF. After that they may
resend or share it accordingly to their
needs. Skoda owners can generate this
certificate any time and as often as they
wish.
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Skoda Auto

» is successfully steering through the new decade with the Next Level - Skoda Strategy 2030.

> aims to be one of the five best-selling brands in Europe by 2030 with an attractive line-up in the entry-level segments and additional
e-models.

» effectively leverages existing potential in important growth markets such as India, North Africa, Vietnam and the ASEAN region.

» currently offers its customers eleven passenger-car series: the Fabia, Scala, Octavia and Superb as well as the Kamiq, Karoq, Kodiaq,
Enyaq, Enyaq Coupé, Slavia and Kushaq.

> delivered over 731,000 vehicles to customers around the world in 2022.

> has been a member of the Volkswagen Group for 30 years. The Volkswagen Group is one of the most successful vehicle
manufacturers in the world.

» independently manufactures and develops components such as MEB battery systems, engines and transmissions as part of the
Volkswagen Group; these components are also used in vehicles of other Group brands.

> operates at three sites in the Czech Republic; has additional production capacity in China, Slovakia and India primarily through Group
partnerships, as well as in Ukraine with a local partner.

> employs over 40,000 people globally and is active in around 100 markets.
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